
MODEL NUMBER COLOR

RETURN ISSUE OTHER ISSUE

⃝ Part broken  ⃝ Leaking  ⃝ Stop working

Returns

❶ Customer Information (Please print )

Mailing Address (If different from above)

FIRST NAME LAST NAME

STREET ADDRESS

CITY

EMAIL

STATE/PROVINCE POSTAL CODE

PHONE

STREET ADDRESS

CITY STATE/PROVINCE POSTAL CODE

❷ Purchase Information          ⃝  This item was a gift
ORDER NUMBER RMA NUMBER (IF KNOWN)

WHERE WAS THE ITEM PURCHASED (IF KNOWN)

❸ Return Item Details         If returning more than two items please use a second form

Item One:

Item Two:

MODEL NUMBER COLOR

RETURN ISSUE OTHER ISSUE

⃝ Part broken  ⃝ Leaking  ⃝ Stop working

PLEASE NOTE:
• We are unable to refund purchase from dealers or personal 

other than Quest online store. Please contact with the merchant 
you purchased for refund based on their sales policy. 

• Please allow 5 business days for the refund. 
• Please ship your package with a carrier that can provide 

tracking and insurance.
• By law, and common decency please clean dirt before mailing.

QUEST METAL DETECTORS-SERVICE
3943 Irvine Blvd.
STE 527 
Irvine CA 92602

If you are not satisfied with one of the products at the time you 
received it, or one of our products does not perform to your 
satisfaction, you may return it to us for repair replacement or refund. 
Damage due to wear and tear will be repaired at reasonable charge.

ITEM DESCRIPTION

ITEM DESCRIPTION

PURCHASE DATE


